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Quality of Life in Homeless and Hard-to-House Individuals (QoLHHI) Scale 
MDT: Emotional Support 

 
Introduction:  “I’m going to ask you how you feel about the emotional support you currently get 

from others – things like whether you have someone in your life who cares about you, whether 

you have someone you trust and can talk to, and whether you feel respected by others.” 
 
1) On the whole, how do you feel about the emotional support you currently get from others?  

1 
Very 

dissatisfied 

2 
Quite 

dissatisfied 

3 
Slightly 

dissatisfied 

4 
Neither 

dissatisfied 
nor satisfied 

5 
Slightly 
satisfied 

6 
Quite 

satisfied 

7 
Very 

satisfied 

 X 
No 

answer 

 
2) On the whole, how would you describe the emotional support you currently get from others?  

1 
Terrible 

2 
Very poor 

3 
Poor 

4 
Fair 

5 
Good 

6 
Very good 

7 
Excellent 

 X 
No 

answer 
 
3) How does the emotional support you currently get from others compare to the average for 

most people? 
(If the respondent asks who should be considered as “most people”, tell them “Whoever 
you compare yourself to when you think about the emotional support you get from others.”) 

 

1 
Far below 
average 

2 
Quite a bit 

below 
average 

3 
Slightly 
below 

average 

4 
Average 

5 
Slightly 
above 

average 

6 
Quite a bit 

above 
average 

7 
Far above 
average 

 X 
No 

answer 

 

4) How does the emotional support you currently get from others compare to the best you’ve 
experienced in the past?  
1 

Far worse 
than 

previous 
best 

2 
Quite a bit 
worse than 
previous 

best 

3 
Slightly 

worse than 
previous 

best 

4 
Same as 
previous 

best 

5 
Slightly 

better than 
previous 

best 

6 
Quite a bit 
better than 
previous 

best 

7 
Far better 

than 
previous 

best 

 X 
No 

answer 

 

INSTRUCTIONS: PLEASE READ THE INTRODUCTION BELOW OUT LOUD. PLACE THE 
MDT RESPONSE BOOKLET IN FRONT OF THE RESPONDENT AND TURN TO THE 
FIRST PAGE (MDT1). NEXT, READ THE FIRST QUESTION BELOW OUT LOUD. DIRECT 
THE RESPONDENT TO SELECT A RESPONSE USING THE MDT RESPONSE 

BOOKLET. THEN, ON THIS FORM BELOW, CIRCLE THE NUMBER CORRESPONDING 
TO THE RESPONDENT’S RATING. BEFORE READING THE NEXT QUESTION, TURN 
TO THE NEXT PAGE IN THE MDT RESPONSE BOOKLET. 
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5) How does the emotional support you currently get from others compare to what you 
expected to have at this point in your life? 
1 

Far worse 
than I 

expected 

2 
Quite a bit 
worse than 
I expected 

3 
Slightly 

worse than 
I expected 

4 
Same as I 
expected 

5 
Slightly 

better than 
I expected 

6 
Quite a bit 
better than 
I expected 

7 
Far better 

than I 
expected 

 X 
No 

answer 

 
6) How does the emotional support you currently get from others compare to what you think 

you deserve?  
1 

Far worse 
than I 

deserve 

2 
Quite a bit 
worse than 
I deserve 

3 
Slightly 

worse than 
I deserve 

4 
Same as I 
deserve 

5 
Slightly 

better than 
I deserve 

6 
Quite a bit 
better than 
I deserve 

7 
Far better 

than I 
deserve 

 X 
No 

answer 

 
7) How does the emotional support you currently get from others compare to what you think 

you need?  
1 

Far worse 
than I need 

2 
Quite a bit 
worse than 

I need 

3 
Slightly 

worse than 
I need 

4 
Same as I 

need 

5 
Slightly 

better than 
I need 

6 
Quite a bit 
better than 

I need 

7 
Far better 

than I need 

 X 
No 

answer 

 
8) How does the emotional support you currently get from others compare to what you think 

would be ideal?  
1 

Far worse 
than my 

ideal 

 2 
Quite a bit worse 

than my ideal 

 3 
Slightly worse 
than my ideal 

 4 
Same as or 

better than my 
ideal 

 X 
No 

answer 

 

9) How does the emotional support you currently get from others compare to what you want?  
1 

Far worse 
than I want 

 2 
Quite a bit worse 

than I want 

 3 
Slightly worse 

than I want 

 4 
Same as or 
better than I 

want 

 X 
No  

answer 

 
10) Think about the emotional support you expect to be getting 5 years from now. How does 

that compare to the emotional support you currently get? So, “In 5 years, you expect the 
practical and emotional support you get from others to be...” 
1 

Far worse 
than now 

2 
Quite a bit 
worse than 

now 

3 
Slightly 

worse than 
now 

4 
Same as 

now 

5 
Slightly 

better than 
now 

6 
Quite a bit 
better than 

now 

7 
Far better 
than now 

 X 
No 

answer 

 


